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General Information 
Prior to a child’s admission at the Elijah Social Cognitive Skills Centre (ESCSC) a first 
consultation will be carried out to ensure the best intervention provisions are in place 
for the child. Each child will also be allocated a key person who will be the therapist in 
charge of coordinating the child’s intervention programme under the supervision of Dr. 
Debora Elijah. 
 
A registration pack is also completed by the parents/carers. A strong emphasis will be 
placed on exchange of information at this point. Any medical and dietary information, 
along with other relevant information should be disclosed for the wellbeing of the child. 
It is the responsibility of the parents to inform the ESCSC of any updates and changes. 
 
It may also be identified that a home visit will benefit the child and family to settle in at 
the ESCSC. This will be agreed with the parents/carers and a suitable time and date 
will be booked. Please refer to the Home Visits Policy.    
 
Where a child has started school or nursery, a school visit may also be arranged to 
allow provisions that would support the child at the school or nursery. Please refer to 
the School Visits Policy.    
 
The main aim of the settling-in period is for not only the child, but the parents/carers to 
feel confident and happy about the intervention the child is receiving at ESCSC and 
the staff that will be caring for their child.  
                                                                    
Sessions settling in strategies 
Individualised settling in strategies will be included in the intervention programme 
plan sent to parents/carers. ESCSC will take into consideration the state of children 
and their worries to ensure that all theirs needs are met to create an enjoyable 
environment for them.  
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Some of the common settling in strategies that ESCSC will use are:  
- Warm Welcome – children will be welcomed at the door by the key therapist and 

will be supported to introduce the same arrival routine. All staff members will be 
introduced to the child to help promote a sense of belonging.  

- Familiarisation Activities – children will be taken on a tour around the centre, 
highlighting the key area for them e.g. the garden, the toilet, their session room. 
Visual aids will be used to help the layout and available resources around the 
centre.  

- Structured Routines – starting from the arrival, children will be set a daily routine 
to provide security and to help children know what to expect. Visual and auditory 
signals will also be used to help children transition between activities smoothly.  

- Interactive Icebreakers – for groups, icebreaker games will be played to 
encourage interaction, like “Fine Someone Who”. Arts and creative projects that 
allow self-expression and sharing among peers.  

- Creating a Safe Space – children will have access to a cosy area with cushions, 
books and calming activities to retreat when feeling overwhelmed. We also have a 
sensory room in which breaks are always offers and promoted.  

- Clear Rules – children will be introduced to the simple rules about behaviour that 
promote respect and safety. Scenarios and visual cues will be used as support 
during the daily routine, if required.  

- Emotions Check-ins – we will use a feelings chart, emotion regulation, to help 
children express how they feel at the beginning and end of each session. We will 
also read stories that explore emotions and discuss them as a group to foster 
emotional literacy.  

- Engaging Activities – we will use a hands-on learning approach, that 
incorporates interactive activities like crafts, games, and team challenges that are 
age-appropriate. We will also organise themed sessions (e.g. autumn days, art 
days) to keep the content fresh and exiting.   

 
After the first 2-4 weeks of the child’s intervention sessions (depending on the 
frequency of attendance), a meeting will be arranged with the parents/carers and key 
therapist and Dr Elijah. During this meeting, we will discuss how the child has settled 
in and how they are engaging with their intervention programme.  
 
Parents and settling in 
The ESCSC knows it may be challenging for parents/carers to leave their child for the 
first couple of weeks. However, we have found the best way is to say goodbye and 
leave the child with their key person, with whom they will be most familiar. This way, 
the child adapts quicker to their new routine and environment. All therapists will 
ensure they follow the settling in strategies in place for each child.  
 
ESCSC does not encourage parents/carers to stay with their child in the early stages 
of their intervention as this may prolong the transition and settling in period. Only in 
very rare circumstances we allow parents to sit in the intervention sessions with their 
child following Dr Elijah’s discretion. 
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Parents/carers are welcome to contact ESCSC throughout the day; to check on how 
their children are settling in. A member of ESCSC staff may contact parents/carers 
throughout the day to inform them of how the child is settling in. These calls are to 
reassure parents/carers and to inform on the child’s progress. From time to time, 
ESCSC will also send pictures and short videos to show parents/carers how a child is 
engaging and how they could model specific activities and behaviours for them at 
home.  
 
Sibling Sessions 
Some families will also benefit from ‘sibling sessions’ during which a child’s sibling 
may also attend a session at ESCSC. This helps foster understanding in other 
children of the needs of the child for whom the ESCSC is providing intervention. 
 
Continuous Monitoring and Synchronisation 
A child’s needs are considered at every stage of their intervention and Dr Elijah 
together with the child’s key person will allocate the necessary visits to home and 
school to ensure both parents/carers and the child are comfortable and able to apply 
the home learning elements of the intervention.  
 
Within each six-to-eight-month period of an intervention, ESCSC will allocate one 
school visit or meeting. 
 
We encourage parental involvement, and we encourage parents to book progress 
meetings with Dr Elijah when they feel that there are any problems or when they 
would like to get an update on their child’s progress. This can be done by contacting 
our pa, Nina, at pa@elijahsocialskills.co.uk. Update meetings can be scheduled as 
frequently as every two weeks.  
 
Review and Amendments 
This policy will be reviewed yearly to ensure its effectiveness and relevance. 
Amendments to the policy may be made as necessary and all staff should be made 
aware of the new changes.  
 


