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General Information

The Elijah Social Cognitive Skills Centre (ESCSC) endeavours to provide continuity
of services. However, on rare occasions, it may be necessary to close the premises
either fully or on a partial closure basis.

This may be due to a range of reasons including:
— Adverse weather conditions.
— An outbreak of a virus or infection.
— Unforeseen circumstances making the building unsuitable or not safe for use.

In case of Emergency Closure
If a situation arises overnight, the Director and Clinical sManager will decide to close
the ESCSC on a full or partial basis as soon as possible.

In the event that a decision is made to either fully close or partially close the ESCSC,
parents/carers will be telephoned/texted/emailed (wherever possible) by a member
of staff. Therefore, it is important to ensure the Elijah Social Cognitive Skills Centre
has the correct contact details.

In the event of adverse weather conditions, staff will endeavour to make every effort
to get to work, however at times, due to staff travelling distances this may not be
possible.

Under these circumstances, children will only be accepted into the Elijah Social
Cognitive Skills Centre, if sufficient staff are on-site to ensure the health and safety of
both staff and service users on the site can be maintained, and only if the correct
adult/child ratio can be maintained.

We strongly advise that in the event of something happening which gives

parents/carers cause for concern — for example bad weather — to please contact
ESCSC before they begin their journey to check conditions and confirm whether
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ESCSC is fully open or whether there are restrictions on numbers of places open at
that present time.

Parents/carers can contact the Elijah Social Cognitive Skills Centre by:
— Telephoning on 0745 991 9787
— Emailing at pa@elijahsocialskills.co.uk

ESCSC will endeavour to keep parents/carers informed by contact by telephone
or email.

If in doubt we strongly advise that parents/carers contact the Elijah Social
Cognitive Skills Centre for updated information.

In case of Emergency Closure during the day

Should an emergency occur throughout the day whilst children are in the Elijah
Social Cognitive Skills Centre, staff will contact parents/carers as soon as possible if
the decision is taken to close the premises. Therefore, parents are asked to keep the
Elijah Social Cognitive Skills Centre informed of any changes to telephone numbers
and or addresses and emergency contacts.

Children will be kept safely on the premises until their pickup.

A compensation session will be offered when the decision has been made to close
ESCSC partially or fully. Invoices will be adjusted accordingly the following month if
compensation sessions are not taken up.

Review and Amendments

This policy will be reviewed yearly to ensure its effectiveness and relevance.
Amendments to the policy may be made as necessary and all staff should be made
aware of the new changes.
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